Information

Being informed and having the appropriate background information can lead to action. Speaking out on important issues — in person, on the phone, via letters, faxes, emails, or as an individual or in a group — is part of the democratic process. Make the most of the opportunity. 
· Do your homework. Learn as much as possible about the issue of concern beforehand.
· Choose the method that is most comfortable for you. There are many ways to make your opinions known. The important thing is to do it. 
· Have a clear, focused purpose for your action. Address one issue at a time. And use the facts. The more prepared you are, the more persuasive you can be. 
· Be specific about what you want to achieve. What do you want your senator, assemblymember, governor, or other public official to do? 
· Communicate as a constituent. Show the legislator or official specifically how his or her constituency is affected by or concerned about the issue. 
· Be courteous and reliable. Do not promise what you cannot deliver in terms of help or information. Leave your contact information. And always follow up on requests for additional materials or further clarification. 
· Tell your story in an open, honest, sincere, factual, and emotionally compelling way.  Remember that public officials hear from a lot of people all of whom are vying for favors, support or assistance, and those with the most profound stories tend to be remembered.

· It’s ok to sound assertive and serious, but always remember to give lawmakers the “benefit of the doubt” because you don’t know what they may be up against even when they sincerely care about your issue and want to help you.
